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Shining Gold Company Limited
24/7-8, 24/110 Moo 10, Buengkhamphroi Sub-district, Lamlukka District, Pathum Thani 12150 N3 +662-904-6690

" Receiving complaints and remedies

According to Shining Gold Co., Ltd., it is a responsible entrepreneurial policy. The Company
has established channels for complaints and whistleblowing. It also protects informants and related
persons. To be a channel for stakeholders Submit complaints, comments, suggestions. In matters
affecting the Company's business operations and the performance of duties of the Company's
executives and employees related to illegal or ethical acts, inciuding acts of bribery and corruption,
the complaint process has been set up as follows:

1. Scope

- Violations or non-compliance with laws and regulations of the state or the criteria of
responsible operators in the supply chain. Human Rights Principles of Corporate Governance Code
of Conduct or Articles of Association of the Company

- Acts of corruption Seeking unlawful benefits for oneself or others, or encouraging

wrongdoing against society as a whole and the international community.

2. Persons who can report clues or complaints

- Employees and executives of the Company who are aware of clues or acts that are

considered to affect the Company's business operations.

- Stakeholders, which means those who are positively and negatively affected, both directly

or indirectly, in the Company's business operations.

- Individuals affected by the Company's operations within the above scope

3. Complaints or whistleblowing

When receiving complaints through the specified channels, the Company shall investigate.
Seek relevant facts with caution. To clarify the complaint. Propose to the Chairman of the Board of
Directors for consideration and correctness. Fair and in accordance with the rules of the law. Criteria
for responsible operators in the supply chain Human Rights  Principles of Good Corporate
Governance, Code of Business Conduct or Articles of Association of the Company

4. Protection and confidentiality of the complainant

In order to protect the rights of the complainant and the informant acting in good faith, the
Company will conceal the name, address and any information that can identify the complainant and
the informant, and will keep the information of the complainant and the informant confidential.
Specifically, the person in charge only conducts the investigation.  There will be no condemnation
or punishment or any action that affects the complainant or the informant. In additio nj!l worker
involved in the complaint shall retain the information and it is the duty not to disclose the information
to unrelated persons, except in accordance with the duties prescribed by law.




Shining Gold Company Limited

24/7-8, 24/110 Moo 10, Buengkhamphroi Sub-district, Lamlukka District, Pathum Thani 12150 05 +662-904-6690

5. Channels for complaints and whistleblowing

The person who will make a complaint or whistleblowing can submit a complaint or
whistleblowing with the name of the informant. Contact Address To know the reason and reply, it is
specified as a confidential document through the following channels:

By mail or postal mail Contact:

Dear Managing director
Shining Gold Company Limited.
,24/7-8, 241110 Moo 10, Buengkhamphroi Sub-district, Lamlukka District,

Pathum Thani

Tel. 02-9046690 ext. 201

E-mail : somsak@shining-gold.com CC : hr@shining-goid.com
By phone  Contact: Mr. Somsak Tantachon

Tel. 02-9046690 ext. 201

By email: somsak@shining-gold.com ,CC : hr@shining-gold.com

6. Impact Remediation Measures

After considering the complaints or clues that have been complained or whistleblowing, and
the Chairman of the Board of Directors has determined that it affects the Company's business
operations. The Chairman of the Board of Directors shall provide appropriate remedies to mitigate
the impacts. to stakeholders, taking into account the accuracy. Fair and in accordance with the rules

b of the law. Human Rights The principles of good corporate governance, business ethics or the
Company's Articles of Association shall be responsible entrepriTurs in accordance with such criteria.
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